
ARGYLL AND BUTE COUNCIL COUNCIL 

STRATEGIC FINANCE 22 FEBRUARY 2018 

REVENUE BUDGET 2018-19 
FEES AND CHARGES 

  
1 EXECUTIVE SUMMARY 

 
1.1 This report provides Members with information in relation to fees and charges for 

2018-19. 
 

1.2 The Council raises fees and charges for a number of services it delivers and a 
review of the level of fees and charges is carried out each year. 
 

1.3 The general increase to fees and charges is proposed at 3% for 2018-19.  This 
was the increase applied each year between 2013-14 and 2015-16, with a 6% 
increase applied in 2016-17 and another 3% applied in 2017-18.  There are some 
exceptions to the standard inflationary increase and these are noted in paragraph 
3.2.2.  The inflationary increase is expected to generate additional income of 
£0.277m.  
 

1.4 
 

There are two fee changes, as part of the service choices savings previously 
agreed, in relation to schools meals and school milk and these will generate 
£0.046m of income that is already included within the budget outlook as part of 
previously agreed service choices savings. 
 

1.5 The 3% additional increase over and above general inflation on piers and 
harbours is estimated to generate additional income of £0.158m which is ring 
fenced to fund asset improvements.  
 

1.6 There are a number of fee proposals as part of the Transformation Board Service 
Packages and they are anticipated to generate income of around £0.698m should 
Members wish to accept the proposals.  Within the budget outlook, this additional 
income has been accounted for as part of the service package policy options.   
 

1.7 
 

There are also charges where no inflationary increase has been applied, noted in 
paragraph 3.7 and charges where the rate is set by others, noted in paragraph 
3.8.   
 

1.8 All fees and charges are included within the attached schedule of charges.      
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2. INTRODUCTION 

 
2.1 This report provides Members with information in relation to fees and charges for 

2018-19. 
 

3. DETAIL 
 

3.1 The Council raises fees and charges for a number of services it delivers and a 
review of the level of fees and charges is carried out each year.  The appendix to 
this report contains the full list of fees and charges for each service and the 
following paragraphs summarise the main changes.   
 

3.2 Inflationary Increase 
 

3.2.1 The general increase to fees and charges is proposed at 3% for 2018-19.  This 
was the increase applied each year between 2013-14 and 2015-16, with a 6% 
increase applied in 2016-17 and another 3% applied in 2017/18.   In some cases 
fees and charges are rounded up or down and that gives a variation from the 
simple 3%.  For some smaller charges, the rounding effect may mean that the 
charge remains the same. 
 

3.2.2 There are a few exceptions to the standard inflationary increases and these are 
noted in the table below: 
 

Description % Increase Reason for Increase 

Non-Residential 
sleepover care service 

4% Updated to reflect the requirement to 
pay carers at least the National 
Living Wage rate of £7.83 per hour 
plus on costs. 

Dog Boarding Fee 12% Increase to reflect current dog 
boarding fees across Argyll and 
Bute. 

Commercial Refuse 
Collection & Disposal 

4% Due to standard inflation plus landfill 
tax which is set by the Scottish 
Government 

 

  
3.3 Previously Agreed Service Choices Savings 

 
3.3.1 As part of the Service Choices savings options approved in 2016-17 the charge 

for school meals will be increased by 20p to £2.20. It is estimated that £0.042m 
will be generated in 2018-19 and this has been accounted for as part of the 
Service Choices savings within the revenue budget outlook report. 
 



3.3.2 It is proposed to introduce a charge for milk for pupils in P1-P3 and it is estimated 
that this will generate an additional £0.004m income and this has been accounted 
for as part of Service Choices savings within the revenue budget outlook report. 
Although we do not provide free milk, we use fresh milk in the production of our 
schools meals. Our meals also have to comply with the  nutritional standards set 
by Scottish Ministers via regulations under  the School(Health Promotion and 
Nutrition)(Scotland) Act 2007.  We  analyse our menus for compliance using the 
Saffron software package and nutritional standards are also subject to inspection 
by Education Scotland. 
 

3.3.3 Should Members not wish to accept the savings proposals notes in the above two 
paragraphs, then the anticipated service choices savings in respect of the 
catering and cleaning service re-design will not be fully met.  
 

3.4 Piers and Harbours 
 

3.4.1 Harbour Fees have been increased by a total of 6%:  3% general inflation as well 
as an additional 3% which is ring fenced to fund asset improvement and  
sustainability within the piers and harbours.  The Harbour Board at their meeting 
on 23 January 2018 recommended that the Council approve this additional 
increase – extract of Harbour Board minute attached as Appendix 2. 
 

3.5 Transformation Board Service Packages 
 

3.5.1 As part of the work of the Transformation Board, officers have been working on 
idenfying savings for their services and some of these savings options include 
increased fee income or the introduction of new charges.  The increases to 
existing fees are summarised within the table below and further detail on these 
increases is contained within the service package templates included in the 
budget pack.   
 

Service 
Package Ref 

Description % Increase 
(proposed) 

TB03-1 Food Examination - Export of Food/Fish 
Certificates 

420% 

Licences/Registration - Riding Establishment 
Act 1964/70 

247% 

Licences/Registration - Dangerous Wild 
Animals Act 1976 

173% 

Licences/Registration - Pet Animals Act 
1963 

95% 

Licences/Registration - Animal Boarding 
Establishments Act 1963 

36% 

Licences/Registration - Breeding of Dogs 
Act 1973 

151% 

Licences/Registration - Zoo Act 480% 

Licences/Registration - Venison Dealers 186% 

Licences/Registration - Cinema Licence 281% 

TB13-b Network Management - Increase charges for 
Road Construction Consents, skips, 
scaffold, hoarding and associated permits 

20% 



and licences.  

TB06-9 Street naming & numbering 6% 
 

  
3.5.2 There are new charges proposed as part of the service packages and these are 

noted below.  

 Introduction of a charge to continue the lease of a cremation plaque once 
the initial 25 year lease period has expired. Continuation of the lease will 
be offered at £100 plus VAT for a single plaque and £200 plus VAT for a 
double plaque.   

 Introduction of pre-application charges for all scales of development. It is 
forecast that this will generate £55k in 2018-19 – refer to service package 
TB06-1. 

 Introduction of charges within Piers & Harbours for Use of Linkspan for 
non-vehicular traffic, Car and Pedestrian Marshalling, Freight Handling, 
Slipway Landing Fee and Cruise calls/tenders – refer to service package 
TB11.  

 As a result of recent TRO approvals in Oban and proposals to introduce 
charging in Arrochar and Duck Bay through Service Package Policy 
Options, there is anticipated additional Parking Income of £0.210m in 
2018-19 – refer to service package reference TB08. 

 
3.6 Social Work 

 
3.6.1 Although an inflationary increase is included for social care service charges, those 

charges levied on an hourly or nightly basis are levied subject to means testing 
which caps the amount paid by service users based on their individual income. As 
a result, it is very unlikely that there will be an equivalent increase in the overall 
amount of income generated from charges for the means tested services. 
 

3.7 No Inflationary Increase 
 

3.7.1 There are a number of fees where no inflationary increase has been applied, as 
follows: 

 Homeless Temporary Accommodation – only the service charge is subject 
to inflation.  

 Helensburgh and Lomond Civic Centre Hire charges for rooms and halls – 
A review of the fees and charges is being undertaken by the 
Transformation Working Group. 

 Car Parking Charges – Fees were increased from £0.80ph to £1.00ph in 
2016-17 as part of a review carried out for Service Choices.   Fees are also 
rounded to the nearest 10p and therefore a 3% increase wouldn’t give an 
increase unless charges were rounded up to the nearest 10p. 

 Public Convenience entrance fee. 

 Blue Badges has not been inflated as currently charging the maximum 
allowed. 

 Customer Services Licences – Fees set for 3 years as of June 2015. 
 

3.8 Fees set by Others 
 

3.8.1 There are also a number of fees where the charges are advised by others and 
therefore at present have not been inflated: 



 Registrars Fees as these are set by the Registrar General and the last fees 
were set in January 2011.   

 Removal of abandoned car – this charge is set by legislation. 

 Approved Rate for Residential/Nursing Care – rate not advised by COSLA yet.   

 Roads Inspection charges as these are set by Roads Authority and Utility 
Committee (Scotland).  

 Penalty Charges notices as these are set by the Scottish Government.  
 

4. CONCLUSION 
 

4.1 The proposed general inflationary increase to fees and charges is estimated to 
generate additional income amounting to £0.277m.    
 

4.2 There are two fee changes, as part of the service choices savings previously 
agreed, in relation to schools meals and school milk and these will generate 
£0.046m of income that is already included within the budget outlook as part of 
previously agreed service choices savings.  
 

4.3 The 3% additional increase over and above general inflation on piers and 
harbours is estimated to generate additional income of £0.158m which is ring 
fenced to fund asset improvements.  
 

4.4 There are a number of fee proposals as part of the Transformation Board Service 
Packages and they are anticipated to generate income of around £0.698m should 
Members wish to accept the proposals.  Within the budget outlook, this additional 
income has been accounted for as part of the service package policy options.   
 

5. IMPLICATIONS 
 

5.1 Policy – Outlines the proposed increases to fees and charges for 2018-19.   
 

5.2 Financial - Outlines the increased income as a result of changes to fees and 
charges. 
 

5.3 Legal – None. 
 

5.4 HR – None. 
 

5.5 Equalities – Mainly inflationary increases therefore limited equalities impact. 
 

5.6 Risk – Minimal risk. 
 

5.7 Customer Service -  Minimal risk in respect of the inflationary increases.  
 

 
Policy Lead for Strategic Finance and Capital Regeneration Projects:  
Councillor Gary Mulvaney 
 
Kirsty Flanagan 
Head of Strategic Finance 
2 February 2018 



 
APPENDICES:    
Appendix 1 – Schedule of Fees and Charges 
Appendix 2 – Extract of Minute of Argyll and Bute Harbour Board held on 23 January 
2018 
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s
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n
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r

N
e
t

£
V

A
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a
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V
A

T
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G
ro

s
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£

N
e
t

£
V

A
T
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a
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V
A

T

£

G
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s
s

£
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N
o
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s
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o
m

m
e
n
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2
0
1
7
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8
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c
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a
s
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2
0
1
8
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P
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A
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G
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L
D
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A
d
u
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6
5
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4
S

ta
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d
a
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1
3
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1
7
8
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6
7
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n
d
a
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1
3
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2
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d
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n
d
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6
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4
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0
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d
u
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d
a
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6
.5

4
3
9
.2

5
3
3
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d
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6
.7

4
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£
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£
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7
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D
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n
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a
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a
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u
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h
a
rg
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a
n
d
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h
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£
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£
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8
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C
h
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7
 d

a
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W
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o
n
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g
e
 o
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a
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d
e
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s
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s
s
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h
a
n
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9
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e
a
r 

m
e
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e
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0
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x
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0
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x
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G
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e
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a
y
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h
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o
n
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g
e
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a
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d
e
s
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o
v
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e
a
r 

m
e
tr

e
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e
r 
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n
e
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m
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e
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0
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x
e
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p
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0
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0
E

x
e
m

p
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0
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3
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APPENDIX 2 

 

 

ARGYLL & BUTE COUNCIL 
 

 

COUNCIL 

CUSTOMER SERVICES 
 

22 FEBRUARY 2018 

 

EXTRACT OF MINUTE OF ARGYLL AND BUTE HARBOUR BOARD HELD ON 23 

JANUARY 2018 

 
* 4. PIERS AND HARBOURS FEES AND CHARGED 2018/19 

 
A report providing Members with detail of the proposed increase in Piers and 
Harbours fees and charges was considered by the Board.  The Board noted that 
the Marine Operations Manager will clarify the increased figures in the appendix to 
the report direct to Members. 

  
The Argyll and Bute Harbour Board considered a motion that was put forward by 
the Chair and seconded by the Vice Chair. 

 

Decision 
 

The Harbour Board; 
 

a) welcomed the outcome of the fees and charges review which introduces a 
fee structure that will ensure that the anticipated income will cover the 
running costs of the council owned ports and harbours; 
 

b) instructed Officers to explore further options that may increase the likelihood 
that bidders for the Dunoon to Gourock ferry service are able to offer a 
passenger and vehicle service; 
 

c) agreed that the fees and charges are kept under review to ensure fees and 
charges remain appropriate in light of any changes to ferry services or other 
uses of the Council’s harbours; 
 

d) recommended to Council that when setting fees and charges for 2018/19 
that the Council approves; 
 
i) the increase in fees and charges, over and above any inflationary 

increase, by 3% to generate sufficient income to develop the 
Council’s marine infrastructure; and 

 
ii) the variation of charges as outlined in section 5.1 of the report; and 
 

e) noted that this decision will be in-step with the decision agreed at the August 
2016 Harbour Board meeting to set charges that meet both the asset 
sustainability costs and future improvement costs associated with piers and 
harbours which the Council has a responsibility for. 
 



(Reference: Report by Executive Director, Development and Infrastructure 
Services dated 21 December 2017, submitted) 
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